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Helping You to Maximize SYSTOC 
PureSafety understands that the value of our solutions depends on your ability to leverage their powerful features. 
To help you maximize the value of our innovative software solutions and integrate them with existing processes, 
PureSafety provides comprehensive training services.

New Client Training
Our experienced, service-focused professionals will guide you through every step of using SYSTOC – customized 
to your specific workflow.

• ��Customized step-by-step online configuration training to ensure SYSTOC meets the needs of your program

• 3-day user training – Focused on the clinic staff who will use SYSTOC in their daily workflow

• �Additional day for those customers that intend to use SYSTOC as an EHR – Focused on tap2chart 
configuration and template building

• Additional days onsite to support your staff as you go live with SYSTOC

Classroom Training
You asked for it and it’s back! Train without distraction at the PureSafety headquarters in Franklin, TN. Offered 
monthly, these targeted classes are available through either a four-day session or two-and-a-half day session.

• �Billing Super User – Hands on training for all aspects of billing, including charge posting, receipts and 
adjustments, bill processing, end-of-month process and financial reports

• �SYSTOC Super User – Provides with you the tools to become the SYSTOC super user for your program

• �Progressing to and Implementing SYSTOC as an EMR – Topics covered include decision making, file 
building, forms review and customization as well as implementation and staff training

• �tap2chart – Teaches users how to create designs for the various types of visits using data sequences, form 
management and other customization features as well as template building to help meeting the coding 
requirements for billing purposes

Refresher Training and Other Services
• �2-day annual refresher training - Ensure your staff knows all the tips and tricks, new features and 

functions, and a brush up of existing features and functions to utilize SYSTOC to its full potential and 
increase your ROI.

• �SYSTOC tune up - Over time background data becomes messy and can slow the efficiency of your 
program. Let our experience professionals take a look under the hood, make recommendations and assist 
with the clean up to keep SYSTOC purring like a kitten.

• �EMR migration – Implementing an electronic medical record can be a complex and intimidating process.  
A SYSTOC Implementation Specialist provides a utilization review and assessment, works you and your 
staff on additional file building and forms review, then provides staff training onsite.

To schedule training, call 1.800.444.8432 or email systoctraining@puresafety.com 


